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1. What is a computer?

a. Electronic calculator

b. Electronic brain

c. Electronic device that processes information

d. Mechanical typewriter

Ans: c. Electronic device that processes information

Explanation: A computer is an electronic device that processes data and

performs tasks according to a set of instructions (software).

2. What is the brain of the computer?
a. ALU
b. Memory
c. CPU
d. Input Device

Ans: c. CPU

Explanation: The CPU (Central Processing Unit) is often referred to as the

brain of the computer because it performs most of the processing inside a

computer. It executes instructions and manages tasks.

3. Which device is used to store data?
a. Monitor
b. Keyboard
c. Hard Drive
d. Mouse

Ans: c. Hard Drive

Explanation: The hard drive is a storage device used to save and retrieve digital

information in a computer.
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4. Which of the following is a non-volatile memory?
a. RAM
b. ROM
c. Cache
d. Register

Ans: b. ROM

Explanation: ROM (Read-Only Memory) is non-volatile, meaning it retains its contents

even when the computer is turned off, unlike RAM (Random Access Memory) which

is volatile.

5. What does RAM stand for?
a. Random Access Memory
b. Read Access Memory
c. Ready Access Memory
d. Run Access Memory

Ans: a. Random Access Memory

Explanation: RAM stands for Random Access Memory. It temporarily stores data that

is currently being used by the computer, making it faster to access than data stored

on the hard drive.

6. Which of the following is an output device?
a. Scanner
b. Keyboard
c. Monitor
d. Microphone

Ans: c. Monitor

Explanation: A monitor is an output device because it displays the information

processed by the computer. The other options are input devices.
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7. What does GUI stand for?
a. Graphical User Interface
b. General User Interface
c. Good User Interaction
d. Graphical Utility Interface

Ans: a. Graphical User Interface

Explanation: GUI stands for Graphical User Interface, which allows users to interact

with electronic devices using graphical icons and visual indicators rather than

text-based interfaces.

8. Which of the following is an example of application software?
a. Windows
b. MS Word
c. BIOS
d. Unix

Ans: b. MS Word

Explanation:MS Word is an application software used for word processing, while

Windows and Unix are operating systems, and BIOS is a system-level software.

9. What is the primary function of an operating system?
a. To manage hardware resources
b. To perform calculations
c. To run applications
d. To store data

Ans: a. To manage hardware resources

Explanation: The operating system manages hardware resources and provides

services for the execution of various software applications.
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10.Which of the following is not an input device?
a. Mouse
b. Keyboard
c. Printer
d. Scanner

Ans: c. Printer

Explanation: A printer is an output device because it prints information from the

computer onto paper, whereas a mouse, keyboard, and scanner are input devices.

11.Which component of the computer is responsible for executing instructions?
a. Hard Drive
b. CPU
c. RAM
d. Motherboard

Ans: b. CPU

Explanation: The CPU (Central Processing Unit) is responsible for executing

instructions and performing calculations, making it the core component for

processing tasks.

12.Which of the following is the most powerful type of computer?
a. Personal Computer
b. Supercomputer
c. Minicomputer
d. Mainframe

Ans: b. Supercomputer

Explanation: Supercomputers are the most powerful and fastest computers, used for

complex tasks like climate research, simulations, and scientific calculations.
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13.Which type of computer is primarily used by large organizations for bulk data
processing, such as census and industry/consumer statistics?

a. Workstation
b. Supercomputer
c. Mainframe
d. Laptop

Ans: c. Mainframe

Explanation:Mainframe computers are large, powerful systems used for bulk data

processing by institutions like banks, governments, and large enterprises.

14.Which of the following is an example of a handheld computer?
a. Smartphone
b. Desktop
c. Mainframe
d. Workstation

Ans: a. Smartphone

Explanation: A smartphone is a type of handheld computer, small and portable, with

the ability to perform various computing tasks, similar to a personal computer.

15.Which of the following computers is best suited for personal use, such as in
homes and small businesses?

a. Mainframe
b. Personal Computer (PC)
c. Supercomputer
d. Embedded Computer

Ans: b. Personal Computer (PC)

Explanation: A Personal Computer (PC) is designed for individual use, handling tasks

like word processing, internet browsing, and gaming.
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16.What type of computer is used by engineers, architects, and graphic designers
for high-performance tasks?

a. Minicomputer
b. Workstation
c. Laptop
d. Mainframe

Ans: b. Workstation

Explanation:Workstations are high-performance computers designed for technical

and scientific applications that require processing large amounts of data.

17.Which type of computer is used for weather forecasting and large-scale
simulations?

a. Workstation
b. Supercomputer
c. Mainframe
d. Laptop

Ans: b. Supercomputer

Explanation: Supercomputers are used for highly complex tasks like weather

forecasting, scientific simulations, and nuclear research due to their immense

processing power.

18.What is a minicomputer primarily designed for?
a. Large-scale scientific research
b. Personal home use
c. Medium-scale tasks for businesses
d. Handling embedded system tasks

Ans: c. Medium-scale tasks for businesses

Explanation:Minicomputers are mid-sized computers that are typically used by small

and medium-sized businesses for tasks that require more processing power than a

personal computer but less than a mainframe.
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19.Which of the following devices were used in the first generation of computers?
a. Transistors
b. Integrated Circuits
c. Vacuum Tube
d. Microprocessors

Ans: c. Vacuum Tubes

Explanation: First-generation computers (1940-1956) used vacuum tubes for circuitry

and magnetic drums for memory, making them large and inefficient compared to later

generations.

20.What technology replaced vacuum tubes in the second generation of
computers?

a. Microprocessors
b. Integrated Circuits
c. Transistors
d. Magnetic Tape

Ans: c. Transistors

Explanation: Second-generation computers (1956-1963) used transistors, which were

more reliable, smaller, and energy-efficient than vacuum tubes.

21.Which generation of computers is associated with the development of the
microprocessor?

a. First
b. Second
c. Third
d. Fourth

Ans: d. Fourth

Explanation: The fourth generation of computers (1971-present) introduced the

microprocessor, which integrates the CPU onto a single chip, significantly enhancing

computing power and reducing size.
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22.Which of the following is a defining feature of third-generation computers?
a. Vacuum tubes
b. Transistors
c. Integrated Circuits
d. Artificial Intelligence

Ans: c. Integrated Circuits

Explanation: Third-generation computers (1964-1971) used integrated circuits (ICs),

which allowed computers to become smaller, faster, and more reliable.

23.What is one of the primary characteristics of fifth-generation computers?
a. Use of vacuum tubes
b. Introduction of Artificial Intelligence
c. Use of magnetic drums
d. Development of mainframe computers

Ans: b. Introduction of Artificial Intelligence

Explanation: Fifth-generation computers (present and future) focus on artificial

intelligence (AI), advanced machine learning, and natural language processing.

24.Which of the following best describes the computers of the fourth generation?
a. Use of integrated circuits
b. Introduction of vacuum tubes
c. Use of microprocessors
d. Introduction of cloud computing

Ans: c. Use of microprocessors

Explanation: The fourth generation marked the use of microprocessors, which

allowed an entire central processing unit (CPU) to be placed on a single chip.
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25.Which computer generation is associated with the use of artificial intelligence,
robotics, and expert systems?

a. Second
b. Third
c. Fifth
d. Fourth

Ans: c. Fifth

Explanation: Fifth-generation computers focus on artificial intelligence, robotics,

expert systems, and parallel processing, aiming for more intelligent computing.

26.Which of the following is an input device?
a. Monitor
b. Printer
c. Keyboard
d. Speaker

Ans: c. Keyboard

Explanation: A keyboard is an input device used to input data into a computer, such

as text, commands, and other characters.

27.Which of the following is used to control the pointer on a screen?
a. Mouse
b. Printer
c. Keyboard
d. Monitor

Ans: a. Mouse

Explanation: A mouse is an input device that allows users to control the pointer or

cursor on a screen and interact with graphical elements.
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28.Which of the following input devices is mainly used for gaming?
a. Printer
b. Game Controller
c. Monitor
d. Plotter

Ans: b. Game Controller

Explanation: A game controller is an input device specifically designed for interacting

with games, allowing the user to control characters, vehicles, and other in-game

elements.

29.Which input device allows users to input sound into a computer?
a. Webcam
b. Microphone
c. Printer
d. Mouse

Ans: b. Microphone

Explanation: A microphone is an input device that captures audio and allows it to be

recorded or used for voice communication on a computer.

30.Which input device is commonly used for video conferencing and live
streaming?

a. Microphone
b. Webcam
c. Scanner
d. Printer

Ans: b. Webcam

Explanation: A webcam is an input device used to capture video, allowing users to

participate in video conferencing, live streaming, and video recording.
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31.Which of the following devices is a biometric input device?
a. Fingerprint Scanner
b. Printer
c. Monitor
d. Speaker

Ans: a. Fingerprint Scanner

Explanation: A fingerprint scanner is a biometric input device that captures the

fingerprint of a user and is commonly used for authentication and security purposes.

32.What does CPU stand for?
a. Central Process Unit
b. Central Processing Unit
c. Computer Processing Unit
d. Central Protocol Unit

Ans: b. Central Processing Unit

Explanation: CPU stands for Central Processing Unit. It is the primary component of

a computer that performs most of the processing inside a computer.

33.Which of the following components is a part of the CPU?
a. Hard Drive
b. Control Unit
c. Monitor
d. Keyboard

Ans: b. Control Unit

Explanation: The CPU consists of the Control Unit (CU) and the Arithmetic Logic Unit

(ALU). The CU directs operations, while the ALU handles arithmetic and logical

operations.

IT Support and Development Training Programme
Creating Employable Engineers and Entrepreneurs



Name of the Bundle IT Fundamentals Bundle Subject Fundamentals of Computer & MS Office
Topic Introduction to Windows Last updated on 30 September 2024

34.What is the function of the Arithmetic Logic Unit (ALU) in the CPU?
a. Stores data and instructions
b. Performs calculations and logical operations
c. Manages input and output devices
d. Controls the flow of data

Ans: b. Performs calculations and logical operations

Explanation: The ALU is a part of the CPU responsible for carrying out arithmetic

(addition, subtraction) and logical (AND, OR, NOT) operations.

35.Which part of the CPU coordinates the activities of all other computer
components?

a. ALU
b. Control Unit
c. Registers
d. Cache Memory

Ans: b. Control Unit

Explanation: The Control Unit (CU) manages and coordinates the activities of all other

parts of the computer, ensuring proper execution of instructions.

36.What is the primary function of the memory unit in a computer?
a. To process data
b. To store data and instructions
c. To control input/output devices
d. To perform logical operations

Ans: b. To store data and instructions

Explanation: The memory unit is responsible for storing data, instructions, and

programs that are currently being used or processed by the CPU.
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37.Which of the following is considered primary memory?
a. Hard Disk
b. RAM
c. DVD
d. USB Drive

Ans: b. RAM

Explanation: Random Access Memory (RAM) is primary memory, used to store data

that is actively being used by the CPU for quick access.

38.What type of memory is non-volatile and retains its data even when the power is
turned off?

a. RAM
b. ROM
c. Cache
d. Register

Ans: b. ROM

Explanation: Read-Only Memory (ROM) is non-volatile, meaning it retains its data

even after the computer is turned off. It stores essential instructions for booting the

system.

39.Which of the following is an example of secondary memory?
a. RAM
b. Cache
c. Hard Disk Drive (HDD)
d. Register

Ans: c. Hard Disk Drive (HDD)

Explanation: Secondary memory, such as hard drives, is used for long-term data

storage and is slower to access compared to primary memory like RAM.

IT Support and Development Training Programme
Creating Employable Engineers and Entrepreneurs



Name of the Bundle IT Fundamentals Bundle Subject Fundamentals of Computer & MS Office
Topic Introduction to Windows Last updated on 30 September 2024

40.Which type of memory is used to store the BIOS program in a computer?
a. RAM
b. ROM
c. Cache
d. Hard Disk

Ans: b. ROM

Explanation: The BIOS (Basic Input/Output System) is stored in ROM, which is

non-volatile memory that holds the instructions for booting the computer.

41.What does RAM stand for?
a. Read Access Memory
b. Random Access Memory
c. Ready Access Memory
d. Rapid Access Memory

Ans: b. Random Access Memory

Explanation: RAM stands for Random Access Memory, which allows data to be read

and written in any order.

42.Which of the following is a characteristic of RAM?
a. Non-volatile
b. Temporary storage
c. Permanently stores data
d. Used for firmware

Ans: b. Temporary storage

Explanation: RAM is a type of volatile memory, which means it temporarily stores

data and loses all stored information when the power is turned off.
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43.What does ROM stand for?
a. Read-Only Memory
b. Random-Only Memory
c. Read Access Memory
d. Rapid Access Memory

Ans: a. Read-Only Memory

Explanation: ROM stands for Read-Only Memory, which is a type of non-volatile

memory that is used to store firmware or permanent software.

44.Which type of memory is faster?
a. ROM
b. RAM
c. Both are equally fast
d. None of the above

Ans: b. RAM

Explanation: RAM is generally faster than ROM, as it is designed for quick read and

write access for active processes.

45.Which of the following is an example of non-volatile memory?
a. RAM
b. Cache Memory
c. ROM
d. Both b and c

Ans: c. ROM

Explanation: ROM is an example of non-volatile memory because it retains its data

even when power is lost, while RAM is volatile and does not.
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46.Which type of secondary storage uses magnetic disks to store data?
a. SSD
b. DVD
c. Hard Disk Drive (HDD)
d. Flash Drive

Ans: c. Hard Disk Drive (HDD)

Explanation: Hard Disk Drives (HDDs) use magnetic disks (platters) to store data,

while SSDs use flash memory.

47.What is the primary purpose of secondary storage?
a. To execute programs
b. To store data permanently
c. To manage input and output
d. To perform calculations

Ans: b. To store data permanently

Explanation: The primary purpose of secondary storage is to provide long-term

storage of data and programs that are not in active use.

48.What is secondary storage?
a. Temporary data storage
b. Permanent data storage
c. Data storage in RAM
d. Data storage in CPU

Ans: b. Permanent data storage

Explanation: Secondary storage refers to non-volatile storage that retains data

permanently, even when the power is turned off, such as hard drives and SSDs.
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49.Which of the following is a common output device?
a. Keyboard
b. Monitor
c. Scanner
d. Microphone

Ans: b. Monitor

Explanation: A monitor is a standard output device that displays visual output from a

computer, allowing users to see data and graphics.

50.Which of the following output devices produces sound?
a. Monitor
b. Printer
c. Speakers
d. Projector

Ans: c. Speakers

Explanation: Speakers are output devices that convert digital audio signals from a

computer into sound, allowing users to hear audio output.

51.What is the primary function of a projector?
a. To store data
b. To convert audio signals
c. To display images and videos on a larger screen
d. To input data into the computer

Ans: c. To display images and videos on a larger screen

Explanation: A projector takes video input from a computer and projects it onto a

larger screen or surface, making it useful for presentations and movies.
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52.Which of the following is NOT an output device?
a. Monitor
b. Projector
c. Microphone
d. Speakers

Ans: c. Microphone

Explanation: A microphone is an input device that captures sound and sends it to the

computer, whereas the other options are output devices that present data.

53.What is the primary function of a computer mouse?
a. To input data into the computer
b. To print documents
c. To store data
d. To display output

Ans: a. To input data into the computer

Explanation: The primary function of a mouse is to serve as an input device that

allows users to interact with the computer interface by moving a pointer and

executing commands.

54.What does clicking the left mouse button typically do?
a. Opens a program
b. Closes a program
c. Selects an item or executes a command
d. Scrolls through a document

Ans: c. Selects an item or executes a command

Explanation: Clicking the left mouse button is commonly used to select items, open

files, or execute commands in software applications.
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55.What action is performed by double-clicking the left mouse button?
a. Highlighting text
b. Opening files or applications
c. Closing applications
d. Scrolling through pages

Ans: b. Opening files or applications

Explanation: Double-clicking the left mouse button on an icon or file typically opens

that file or application.

56.What does the scroll wheel on a mouse do?
a. Moves the pointer
b. Adjusts volume
c. Scrolls up and down in documents or web pages
d. Opens applications

Ans: c. Scrolls up and down in documents or web pages

Explanation: The scroll wheel allows users to scroll vertically through documents or

web pages without having to click and drag a scroll bar.

57.What is the purpose of the right mouse button?
a. To execute commands
b. To open the context menu
c. To select items
d. To move the pointer

Ans: b. To open the context menu

Explanation: Right-clicking the mouse button typically opens a context menu that

provides additional options related to the item selected.
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58.Which gesture is used to drag an item on the screen?
a. Click
b. Double-click
c. Click and hold
d. Scroll

Ans: c. Click and hold

Explanation: To drag an item, the user must click on it and hold the button down while

moving the mouse, then release to drop it in the desired location.

59.Which of the following is an example of an operating system?
a. Microsoft Word
b. Google Chrome
c. Windows 10
d. Adobe Photoshop

Ans: c. Windows 10

Explanation:Windows 10 is an operating system, while Microsoft Word and Adobe

Photoshop are applications that run on an OS.

60.What does the term "multitasking" refer to in an operating system?
a. Running multiple operating systems simultaneously
b. The ability to run multiple applications at the same time
c. The process of shutting down an application
d. The ability to execute multiple commands in sequence

Ans: b. The ability to run multiple applications at the same time

Explanation:Multitasking refers to an operating system's capability to execute more

than one application or process simultaneously.
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61.Which of the following operating systems is open source?
a. Windows
b. macOS
c. Linux
d. Android

Ans: c. Linux

Explanation: Linux is an open-source operating system, meaning its source code is

available for anyone to use, modify, and distribute.

62.Which of the following is a common feature of modern operating systems?
a. Command-line interface only
b. Graphical user interface (GUI)
c. No support for multitasking
d. Limited hardware support

Ans: b. Graphical user interface (GUI)

Explanation:Most modern operating systems provide a graphical user interface (GUI)

that allows users to interact with the system visually.

63.Which operating system is primarily used on mobile devices?
a. Windows
b. Linux
c. iOS
d. UNIX

Ans: c. iOS

Explanation: iOS is a mobile operating system developed by Apple, primarily used on

iPhones and iPads, while Windows and Linux are more common on desktop and

server environments.
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64.What is the primary function of the Windows Desktop?
a. To manage hardware
b. To serve as a user interface for interaction with the operating system
c. To store files permanently
d. To run applications only

Ans: b. To serve as a user interface for interaction with the operating system

Explanation: The Windows Desktop provides a graphical interface that allows users

to interact with the operating system and access files, applications, and system

settings.

65.Which component of the Windows Desktop allows you to quickly access
programs and files?

a. Taskbar
b. Control Panel
c. File Explorer
d. Desktop Background

Ans: a. Taskbar

Explanation: The Taskbar provides quick access to frequently used applications,

system notifications, and open windows, making it easier for users to navigate their

desktop environment.

66.What is the purpose of the "Recycle Bin" on the Windows Desktop?
a. To delete files permanently
b. To store temporary files
c. To provide a location to recover deleted files
d. To manage system settings

Ans: c.To provide a location to recover deleted files

Explanation: The Recycle Bin temporarily holds deleted files, allowing users to restore

them if needed, rather than permanently deleting them immediately.

IT Support and Development Training Programme
Creating Employable Engineers and Entrepreneurs



Name of the Bundle IT Fundamentals Bundle Subject Fundamentals of Computer & MS Office
Topic Introduction to Windows Last updated on 30 September 2024

67.Which of the following features allows you to customize the appearance of the
Windows Desktop?

a. Windows Explorer
b. Control Panel
c. Task Manager
d. Command Prompt

Ans: b. Control Panel

Explanation: The Control Panel contains various settings that allow users to

customize their desktop's appearance, including themes, background images, and

icon settings.

68.In Windows, what is the function of "File Explorer"?
a. To manage system updates
b. To browse and manage files and folders
c. To create new users
d. To run programs

Ans: b. To browse and manage files and folders

Explanation: File Explorer is the file management application in Windows, allowing

users to navigate, organize, and manage their files and directories.

69.What does the "Start Menu" allow users to do?
a. Close applications
b. Access system settings and applications
c. View system performance
d. Delete files

Ans: b. Access system settings and applications

Explanation: The Start Menu serves as a central hub for accessing installed

applications, system settings, and frequently used files, enhancing user navigation.
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70.What is the function of the "Task Manager" in Windows?
a. To change desktop backgrounds
b. To manage system updates
c. To monitor and manage running applications and processes
d. To configure network settings

Ans: c. To monitor and manage running applications and processes

Explanation: Task Manager provides information about running applications and

processes, allowing users to terminate unresponsive programs and monitor system

performance.

71.How can you take a screenshot of the entire screen in Windows?
a. Press Alt + Print Screen
b. Press Ctrl + S
c. Press Windows + Print Screen
d. Press Shift + Esc

Ans: c. Press Windows + Print Screen

Explanation: Pressing Windows + Print Screen captures the entire screen and saves

the screenshot to the "Screenshots" folder in the Pictures library.

72.What does the "Right-click" on the desktop background typically display?
a. Open settings
b. Open application
c. Context menu with options like "View," "Sort by," and "Refresh"
d. Delete all files

Ans: c.Context menu with options like "View," "Sort by," and "Refresh"

Explanation: Right-clicking on the desktop background opens a context menu that

provides various options for managing desktop settings and icons.
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73.What is the shortcut key combination to minimize all open windows and show
the desktop in Windows?

a. Alt + D
b. Windows + D
c. Ctrl + M
d. Shift + D

Ans: b. Windows + D

Explanation: Pressing Windows + D minimizes all open windows, showing the

desktop. Pressing it again restores the windows.

74.Which shortcut key combination can be used to display the desktop without
minimizing all windows?

a. Windows + M
b. Windows + R
c. Windows + L
d. Ctrl + Shift + D

Ans: a. Windows + M

Explanation:Windows + M minimizes all open windows, effectively showing the

desktop. Unlike Windows + D, it does not restore the windows when pressed again.

75.What does the shortcut key combination "Windows + Shift + M" do?
a. Restores all minimized windows
b. Opens the Start menu
c. Closes all applications
d. Shows the task manager

Ans: a. Restores all minimized windows

Explanation: Pressing Windows + Shift + M restores all windows that were minimized

using Windows + M.
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76.If you want to quickly access the desktop without minimizing windows, which
key can you use?

a. Esc
b. Windows
c. F11
d. Alt

Ans: b. Windows

Explanation: Pressing the Windows key alone will open the Start menu, but it can be

combined with other keys to manage windows. To directly show the desktop, use

Windows + D.

77.What is the main function of the Taskbar in Windows?
a. To browse the internet
b. To store files
c. To manage and switch between open applications
d. To change system settings

Ans: c. To manage and switch between open applications

Explanation: The Taskbar allows users to see and manage open applications and

switch between them easily.

78.What is the name of the icon on the left corner of the Taskbar that opens the
Start Menu?

a. Power Button
b. Search Bar
c. Windows Logo
d. Control Panel

Ans: c.Windows Logo

Explanation: The Windows logo in the left corner of the Taskbar opens the Start

Menu, providing access to applications, settings, and files.
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79.Which shortcut can you use to quickly open the Taskbar search feature?
a. Ctrl + T
b. Windows + S
c. Alt + T
d. Windows + Tab

Ans: b. Windows + S

Explanation: Pressing Windows + S opens the search feature, allowing Alex to find

files, apps, and even search the web.

80.Where can system icons such as volume, network, and battery status be found
on the Taskbar?

a. Left side of the Taskbar
b. Notification Area (System Tray)
c. Task View button
d. Start Menu

Ans: b. Notification Area (System Tray)

Explanation: The Notification Area on the right side of the Taskbar holds system

icons like volume, network, and battery indicators.

81.Which of the following can be found in the "Notification Area" of the Taskbar?
a. Running applications
b. File Explorer
c. Volume control and network status
d. Cortana

Ans: c. Volume control and network status

Explanation: The Notification Area, often called the System Tray, contains icons for

background processes like volume, network, and antivirus software.
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82.Which button on the Taskbar opens the Start Menu?
a. Task View button
b. Windows icon
c. Notification Area
d. Quick Launch bar

Ans: b. Windows icon

Explanation: The Windows icon on the Taskbar is used to open the Start Menu,

providing access to applications, settings, and files.

83.Which of the following can be pinned to the Taskbar for quick access?
a. Only system settings
b. Only Microsoft applications
c. Any application or folder
d. Only files

Ans: c. Any application or folder

Explanation: Users can pin applications and folders to the Taskbar for quick access,

allowing for easier navigation.

84.Which icon is typically used to open the Start Menu in Windows?
a. A folder icon
b. A power button icon
c. The Windows logo
d. A magnifying glass icon

Ans: c. The Windows logo

Explanation: The Windows logo, located in the bottom-left corner of the screen, is the

icon used to open the Start Menu.

85.What happens when you right-click an application in the Start Menu?
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a. It closes the application
b. It opens the application
c. It shows options like "Unpin from Start" and "Uninstall"
d. It opens the Control Panel

Ans: c.It shows options like "Unpin from Start" and "Uninstall"

Explanation: Right-clicking an application in the Start Menu provides options to

manage that application, such as unpinning or uninstalling it.

86.How can you search for an application or file using the Start Menu?
a. By clicking on the "Run" option
b. By typing directly in the Start Menu search bar
c. By opening the Control Panel
d. By using the Task Manager

Ans: b.By typing directly in the Start Menu search bar

Explanation: You can search for applications, files, or settings by typing in the search

bar at the bottom of the Start Menu.

87.Which key can you press to open the Start Menu directly?
a. Ctrl
b. Shift
c. Windows
d. Esc

Ans: c. Windows

Explanation: Pressing the Windows key on the keyboard directly opens the Start

Menu, providing quick access to applications and settings.

88.How can you shut down or restart the computer using the Start Menu?
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a. Right-click the desktop
b. Click on the Start Menu, select the Power icon, and choose Shut down or

Restart
c. Use Task Manager
d. Open File Explorer

Ans: b. Click on the Start Menu, select the Power icon, and choose Shut down or

Restart

Explanation: The Power icon in the Start Menu allows users to easily shut down or

restart their computer.

89.What is the primary way to create a new folder in Windows File Explorer?
a. Click on the "New" button
b. Right-click in an empty space and select "New Folder"
c. Use the keyboard shortcut Alt + N
d. Press the Delete key

Ans: b.Right-click in an empty space and select "New Folder"

Explanation: Right-clicking in an empty space in File Explorer and selecting "New

Folder" is a standard way to create a new folder.

90.Which of the following actions can you perform to rename a newly created
folder?

a. Click once on the folder and press F2
b. Right-click the folder and select "Rename"
c. Both a and b
d. You cannot rename a folder immediately after creation

Ans: c. Both a and b

Explanation: You can rename a newly created folder by clicking once on it and

pressing F2 or by right-clicking and selecting "Rename."

91.Which of the following is a valid method for creating a new file in Windows?
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a. Right-click on the desktop and select "New" followed by the file type
b. Drag and drop a folder into another folder
c. Open a file and select "Save As"
d. All of the above

Ans: a. Right-click on the desktop and select "New" followed by the file type

Explanation: You can create a new file by right-clicking and selecting "New," then

choosing the desired file type.

92.How can you quickly access the "Create New Folder" option from the desktop?
a. Right-click on the desktop and select "Create New Folder"
b. Press Ctrl + Shift + N
c. Use the File menu
d. Both a and b

Ans: d. Both a and b

Explanation: You can create a new folder on the desktop by right-clicking and

selecting "New Folder," or by pressing Ctrl + Shift + N.

93.What is the primary tool used to search for files and folders in Windows?
a. Control Panel
b. Task Manager
c. File Explorer
d. Command Prompt

Ans: c. File Explorer

Explanation: File Explorer is the main tool in Windows used for managing files and

folders, including searching for them.

94.Which Windows feature allows you to quickly find files using the start menu?
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a. Task View
b. Search
c. Action Center
d. Control Panel

Ans: b. Search

Explanation: The Search feature in the Start menu allows users to quickly find files,

applications, and settings.

95.What is the keyboard shortcut to delete a selected file or folder in Windows?
a. Ctrl + D
b. Alt + Delete
c. Shift + Delete
d. Delete

Ans: d. Delete

Explanation: Pressing the Delete key will move the selected file or folder to the

Recycle Bin.

96.What happens when you press Shift + Delete on a file or folder?
a. The file is moved to the Recycle Bin
b. The file is permanently deleted without going to the Recycle Bin
c. The file is opened
d. The file is renamed

Ans: b. The file is permanently deleted without going to the Recycle Bin

Explanation: Using Shift + Delete will permanently delete the selected file or folder,

bypassing the Recycle Bin.

97.Which of the following methods can you use to delete a file or folder?
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a. Right-click and select "Delete"
b. Drag the file to the Recycle Bin
c. Select the file and press the Delete key
d. All of the above

Ans: d. All of the above

Explanation: All these methods are valid ways to delete a file or folder in Windows.

98.What is the purpose of the Recycle Bin in Windows?
a. To permanently store deleted files
b. To temporarily hold deleted files for potential recovery
c. To create backups of files
d. To increase system performance

Ans: b. To temporarily hold deleted files for potential recovery

Explanation: The Recycle Bin acts as a temporary storage location for deleted files,

allowing users to restore them if needed.

99.How can you restore a file from the Recycle Bin?
a. Right-click the file and select "Restore"
b. Drag the file out of the Recycle Bin
c. Double-click the file
d. You cannot restore files from the Recycle Bin

Ans: a. Right-click the file and select "Restore"

Explanation: Right-clicking the file in the Recycle Bin and selecting "Restore" will

return the file to its original location.

100. What is the primary method to open a folder in Windows File Explorer?
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a. Double-click the folder icon
b. Right-click the folder and select "Open"
c. Press Ctrl + O
d. Drag the folder to the desktop

Ans: a.Double-click the folder icon

Explanation: Double-clicking a folder icon in Windows File Explorer opens that folder,

displaying its contents.

101. Which shortcut key is commonly used to open the File Explorer in Windows?
a. Ctrl + E
b. Windows + E
c. Alt + F
d. Ctrl + F

Ans: b. Windows + E

Explanation: Pressing Windows + E opens the File Explorer, providing quick access to

files and folders.

102. Which option allows you to open a file using a specific program?
a. Double-click the file
b. Right-click the file and select "Open with"
c. Drag the file into the program
d. All of the above

Ans: d. All of the above

Explanation: You can open a file with a specific program by double-clicking,

right-clicking and choosing "Open with," or dragging the file into the program.

103. Which keyboard shortcut is used to copy a selected item in Windows?
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a. Ctrl + X
b. Ctrl + C
c. Ctrl + V
d. Ctrl + Z

Ans: b.Ctrl + C

Explanation: Ctrl + C is the standard keyboard shortcut for copying a selected item in

Windows.

104. Which command is used to move a file from one location to another?
a. Copy
b. Paste
c. Cut
d. Delete

Ans: c. Cut

Explanation: The "Cut" command moves a file or text from its current location to

another when followed by the "Paste" command.

105. What does the keyboard shortcut Ctrl + V do?
a. Copy
b. Cut
c. Paste
d. Undo

Ans: c. Paste

Explanation: Ctrl + V is the keyboard shortcut used to paste an item that has been

copied or cut.

106. What is the difference between "Cut" and "Copy"?
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a. "Cut" removes the original, while "Copy" creates a duplicate
b. "Cut" duplicates the file, while "Copy" deletes it
c. There is no difference between them
d. Both commands delete the original file

Ans: a. "Cut" removes the original, while "Copy" creates a duplicate

Explanation: "Cut" moves the original item, while "Copy" creates a duplicate without

altering the original.

107. Which of the following steps must be done after using the "Cut" command to
move a file?

a. Select "Paste" at the new location
b. Select "Copy" at the new location
c. The file is automatically moved
d. Delete the file at the original location

Ans: a. Select "Paste" at the new location

Explanation: After cutting a file, you must use the "Paste" command to place it in the

new location.

108. Which key combination is used to cut a file or folder?
a. Ctrl + C
b. Ctrl + X
c. Ctrl + V
d. Ctrl + Z

Ans: b. Ctrl + X

Explanation: Ctrl + X is the keyboard shortcut used to cut an item, preparing it to be

moved to a new location.
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109. Which command will undo a "Cut" action before pasting the item?
a. Ctrl + C
b. Ctrl + X
c. Ctrl + Z
d. Ctrl + V

Ans: c. Ctrl + Z

Explanation: Ctrl + Z is the "Undo" command, which can undo actions like "Cut" before

the item is pasted.

110. Which of the following is NOT a category available in the Control Panel by
default?

a. System and Security
b. Programs
c. Hardware and Sound
d. File Explorer

Ans: d. File Explorer

Explanation: File Explorer is a separate feature in Windows and is not a category

available in the Control Panel. The other options are default categories in the Control

Panel.

111. What can you use the "Programs and Features" section of the Control Panel
for?

a. Uninstall programs
b. Install new programs
c. View installed updates
d. Both a and c

Ans: d. Both a and c

Explanation: The "Programs and Features" section allows users to uninstall programs

and view installed updates.
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112. Which of the following is the quickest way to open the Control Panel in
Windows 10?

a. Click the Start Menu and type "Control Panel"
b. Press Ctrl + Shift + Esc
c. Press Windows + R and type "explorer"
d. Press Ctrl + Alt + Delete

Ans: a. Click the Start Menu and type "Control Panel"

Explanation: Typing "Control Panel" in the Start Menu search bar is the quickest way

to access it in Windows 10.

113. Which Control Panel section allows you to adjust the settings for your internet
connection?

a. User Accounts
b. Network and Sharing Center
c. System
d. Ease of Access

Ans: b. Network and Sharing Center

Explanation: The "Network and Sharing Center" allows users to manage internet

connection settings, including setting up new connections or troubleshooting issues.

114. Which Control Panel section allows you to set up parental controls and
manage user accounts?

a. System and Security
b. User Accounts
c. Appearance and Personalization
d. Hardware and Sound

Ans: b. User Accounts

Explanation: The "User Accounts" section allows users to manage accounts, set up

parental controls, and change account types.
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115. Which keyboard shortcut opens the "Settings" app in Windows 10 and 11?
a. Ctrl + S
b. Windows + I
c. Alt + F4
d. Ctrl + Alt + Delete

Ans: b. Windows + I

Explanation: Pressing Windows + I opens the "Settings" app, which is the primary tool

for configuring system settings in Windows 10 and 11.

116. In which section of Settings can you update Windows or check for system
updates?

a. Personalization
b. System
c. Windows Update
d. Privacy & Security

Ans: c. Windows Update

Explanation:Windows Update is where you can check for system updates and ensure

your operating system is up to date.

117. What is the primary function of "My Computer" or "This PC" in Windows?
a. To manage user accounts
b. To access and manage files, folders, and drives
c. To change the display settings
d. To connect to the internet

Ans: b. To access and manage files, folders, and drives

Explanation: "My Computer" (or "This PC") provides an overview of all connected

drives and allows users to access and manage their files and folders.
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118. What is the default name of the main system drive in Windows?
a. D:
b. E:
c. C:
d. F:

Ans: c. C:

Explanation: The main system drive in Windows is typically named C:, where the

operating system and important files are stored.

119. Which of the following is a common use of the "This PC" interface?
a. Installing Windows updates
b. Browsing and managing folders and drives
c. Managing Windows user accounts
d. Changing the desktop wallpaper

Ans: b. Browsing and managing folders and drives

Explanation: "This PC" is mainly used for browsing and managing files, folders, and

connected drives.

120. How do you rename a file or folder in "This PC"?
a. Right-click on the file/folder and select "Rename"
b. Double-click the file/folder
c. Press Alt + R
d. Drag the file/folder to the Recycle Bin

Ans: a. Right-click on the file/folder and select "Rename"

Explanation: Right-clicking on a file or folder and selecting Rename allows you to

change its name.
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121. What is Windows Notepad primarily used for?
a. Editing images
b. Writing and editing simple text files
c. Running complex software programs
d. Managing system settings

Ans: b. Writing and editing simple text files

Explanation:Windows Notepad is a basic text editor used for creating and editing

plain text files, such as .txt files.

122. What is the default file extension for files created in Notepad?
a. .doc
b. .txt
c. .pdf
d. .xml

Ans: b. .txt

Explanation: The default file extension for Notepad files is .txt (plain text).

123. Which keyboard shortcut opens a new Notepad file?
a. Ctrl + N
b. Ctrl + O
c. Ctrl + S
d. Ctrl + P

Ans: a. Ctrl + N

Explanation: Ctrl + N opens a new file in Notepad, allowing you to create a fresh

document.
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124. How can you save a file in Notepad?
a. Click "File" > "Save" or press Ctrl + S
b. Right-click anywhere and select "Save"
c. Press Ctrl + Alt + S
d. Use the Print Screen key

Ans: a. Click "File" > "Save" or press Ctrl + S

Explanation: You can save a file by going to the "File" menu and choosing "Save" or by

using the keyboard shortcut Ctrl + S.

125. What is the default mode of the Windows Calculator when it is first opened?
a. Scientific
b. Programmer
c. Standard
d. Date Calculation

Ans: c. Standard

Explanation: The default mode for the Windows Calculator is Standard, which allows

basic arithmetic operations like addition, subtraction, multiplication, and division.

126. Which of the following operations can you perform in the Standard mode of
the Windows Calculator?

a. Matrix multiplication
b. Basic arithmetic operations (e.g., +, -, *, /)
c. Logarithmic calculations
d. Hexadecimal conversions

Ans: b. Basic arithmetic operations (e.g., +, -, *, /)

Explanation: The Standard mode of the Windows Calculator is designed for basic

arithmetic operations like addition, subtraction, multiplication, and division.
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127. Which keyboard shortcut is used to copy selected text or items in Windows?
a. Ctrl + C

b. Ctrl + V

c. Ctrl + X

d. Ctrl + Z

Ans: a.Ctrl + C

Explanation: Ctrl + C is the standard shortcut to copy selected text or items to the

clipboard.

128. What does the keyboard shortcut Ctrl + V do?
a. Copy the selected item

b. Paste the copied or cut item

c. Cut the selected item

d. Undo the last action

Ans: b.Paste the copied or cut item

Explanation: Ctrl + V is the shortcut for pasting the copied or cut item from the

clipboard.

129. Which keyboard shortcut is used to undo the last action in most Windows
applications?

a. Ctrl + U

b. Ctrl + X

c. Ctrl + Z

d. Ctrl + Y

Ans: c. Ctrl + Z

Explanation: Ctrl + Z is used to undo the last action, while Ctrl + U redoes an action.
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130. What does the keyboard shortcut Ctrl + X do?
a. Copies the selected item

b. Deletes the selected item

c. Cuts the selected item

d. Pastes the selected item

Ans: c. Cuts the selected item

Explanation: Ctrl + X cuts the selected text or item, removing it and placing it on the

clipboard for pasting.

131. Which keyboard shortcut is used to select all text or items in a document or
window?

a. Ctrl + A

b. Ctrl + S

c. Ctrl + P

d. Ctrl + D

Ans: a. Ctrl + A

Explanation: Ctrl + A selects all content (text, files, etc.) in the current window or

document.

132. Which keyboard shortcut is used to open the Task Manager in Windows?
a. Ctrl + Shift + Esc

b. Ctrl + Alt + Delete

c. Ctrl + Shift + T

d. Both a and b

Ans: d. Both a and b

Explanation: Ctrl + Shift + Esc directly opens the Task Manager. Ctrl + Alt + Delete

also provides access to it.
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133. What does the Windows + D keyboard shortcut do?
a. Opens File Explorer

b. Shows the desktop

c. Minimizes the current window

d. Opens the Start menu

Ans: b. Shows the desktop

Explanation:Windows + D shows or hides the desktop by minimizing or restoring all

open windows.

134. Which keyboard shortcut opens File Explorer in Windows?
a. Windows + E

b. Windows + R

c. Ctrl + E

d. Windows + F

Ans: a. Windows + E

Explanation:Windows + E opens File Explorer, allowing you to browse files and

folders.

135. What does Alt + F4 do in Windows?
a. Opens the Start menu

b. Closes the current application

c. Minimizes all windows

d. Opens the Control Panel

Ans: b. Closes the current application

Explanation: Alt + F4 closes the active window or application.
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136. Which shortcut key combination is used to take a screenshot of the entire
screen in Windows?

a. Ctrl + Print Screen

b. Alt + Print Screen

c. Windows + Print Screen

d. Shift + Print Screen

Ans: c. Windows + Print Screen

Explanation:Windows + Print Screen captures the entire screen and saves it to the

Screenshots folder.

137. What does the shortcut Ctrl + P do in most applications?
a. Prints the current document

b. Pastes the clipboard contents

c. Previews the document

d. Opens the Print Screen dialog

Ans: a. Prints the current document

Explanation: Ctrl + P opens the print dialog to print the current document or page.

138. Which shortcut is used to open the Start menu?
a. Windows + S

b. Ctrl + S

c. Windows key

d. Ctrl + Esc

Ans: c. Windows key

Explanation: Pressing the Windows key opens the Start menu. Alternatively, Ctrl + Esc

also works.
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139. What is the function of the keyboard shortcut Ctrl + F?
a. Copy selected text

b. Open the Find dialog

c. Close the current window

d. Format the document

Ans: b.Open the Find dialog

Explanation: Ctrl + F opens the "Find" dialog to search for text in documents, web

pages, or applications.

140. Which of the following keyboard shortcuts is used to redo an action?
a. Ctrl + Z

b. Ctrl + Y

c. Ctrl + U

d. Alt + Y

Ans: b. Ctrl + Y

Explanation: Ctrl + U redoes an action that was undone by Ctrl + Z.

141. What does Alt + Tab do in Windows?
a. Switch between open applications

b. Minimize the current window

c. Close the active window

d. Opens File Explorer

Ans: a. Switch between open applications

Explanation: Alt + Tab allows users to switch between currently open applications.
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142. Which shortcut key is used to lock the screen in Windows?
a. Windows + L

b. Ctrl + L

c. Windows + S

d. Alt + L

Ans: a. Windows + L

Explanation:Windows + L locks the computer, requiring the user to log back in.

143. What does the keyboard shortcut Ctrl + Shift + T do in web browsers?
a. Opens a new tab

b. Closes the current tab

c. Reopens the last closed tab

d. Opens a new incognito window

Ans: c. Reopens the last closed tab

Explanation: Ctrl + Shift + T reopens the most recently closed tab in most web

browsers.

144. Which shortcut is used to refresh a web page in a browser?
a. Ctrl + F5

b. F1

c. F5

d. Ctrl + R

Ans: c.F5

Explanation: F5 refreshes the current web page or reloads the active window in most

browsers and applications. Ctrl + R also works for refreshing.
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