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1. What is a user account in Windows?

Hardware device
Personal settings for a user

Antivirus software
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System file

Ans: B. Personal settings for a user

Explanation: A user account stores personal files, settings, and preferences.

2. Which type of account has full control over the system?

Guest
Standard user

Administrator

© 0 ® »

Network user

Ans: C. Administrator
Explanation: The Administrator account can install software and change system settings.
3. Which Windows tool is used to manage user accounts?

Task Manager
Control Panel

File Explorer

© 0 ® »

Command Prompt

Ans: B. Control Panel

Explanation: User accounts can be managed through Control Panel or Settings.
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4. Which option allows creating a new user account?

A
B.
C.
D.

Network settings
User Accounts
System Restore

Windows Update

Ans: B. User Accounts

Explanation: New user accounts are created using the User Accounts option.

5. What is a Guest account used for?

A
B.
C.
D.

Full system control
Temporary user access
Software installation

Network configuration

Ans: B. Temporary user access

Explanation: Guest accounts provide limited access for temporary users.

6. What is the purpose of a password?

A.

B
C.
D

Increase speed
Protect the user account
Connect to the internet

Install Windows

Ans: B. Protect user account

Explanation: Passwords secure user accounts from unauthorized access.
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7. Which option is used to change a user's password?

A. Device Manager
B. User Accounts
C. Disk Cleanup

D. Task Scheduler

Ans: B. User Accounts

Explanation: Passwords can be changed in the User Accounts settings.
8. What is a Microsoft account?
A. Local user account
. Online account used with Windows

B
C. Hardware account
D

Network cable

Ans: B. Online account used with Windows
Explanation: Microsoft accounts sync settings and data online.
9. Which feature allows switching users without logging out?

A. Restart

B. Sleep

C. Switch User
D. Shut Down

Ans: C. Switch User

Explanation: Switch User allows changing users without closing programs.
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10. What s a User Profile?

Hardware settings
Folder containing user data

Internet connection
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Antivirus file

Ans: B. Folder containing user data
Explanation: User profile stores documents, pictures, and settings.
11.  What is Internet configuration?

Installing Windows
Setting up the internet connection

Formatting disk
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Creating a user account

Ans: B. Setting up an internet connection
Explanation: Internet configuration enables the system to access the internet.
12.  Which device connects a computer to the internet?

Scanner
Printer

Modem

© 0w »

Speaker

Ans: C. Modem

Explanation: A modem connects the computer to the internet service.
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13.  Which device distributes the internet to multiple devices?

Modem
Router

Switch
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Monitor

Ans: B. Router
Explanation: The router shares the internet connection among devices.
14.  Which Windows setting is used to configure the Internet?

Display
Personalization

Network & Internet

© 0w »

Update & Security

Ans: C. Network & Internet

Explanation: Internet settings are configured under Network & Internet.
15.  Which type of connection uses cables?

Wi-Fi

Bluetooth

Wired connection

© 0w »

Hotspot

Ans: C. Wired connection

Explanation: Wired connections use Ethernet cables.
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16.  Which type of internet connection is wireless?

LAN

Wi-Fi
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USB

Ans: C. Wi-Fi

Ethernet

Explanation: Wi-Fi connects devices wirelessly.

17. Whatis an IP address?

© 0w »

Computer name
Internet password
Unique address of a device

Software license

Ans: C. Unique address of a device

Explanation: An IP address identifies devices on a network.

18.  Which protocol is used for web browsing?

FTP
HTTP
SMTP

© 0w »

POP

Ans: B. HTTP

Explanation: HTTP is used to access websites.
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19. What does HTTPS indicate?

Fast internet
Secure website

Offline website
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Large website

Ans: B. Secure website
Explanation: HTTPS ensures secure data transfer.
20.  Which browser comes pre-installed with Windows?

Chrome
Firefox

Microsoft Edge

© 0w »

Opera

Ans: C. Microsoft Edge

Explanation: Microsoft Edge is the default Windows browser.
21.  What is a Wi-Fi password used for?

Install software
Secure network access

Create a user account

© 0w »

Update Windows

Ans: B. Secure network access

Explanation: Wi-Fi password prevents unauthorized access.
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22. What is Network Troubleshooter used for?

Virus removal
Fix internet problems

Install drivers
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Format disk

Ans: B. Fix internet problems

Explanation: Network Troubleshooter helps solve connectivity issues.
23. What is a hotspot?

Virus
Shared internet connection

Software update

© 0w »

Firewall

Ans: B. Shared internet connection
Explanation: A hotspot shares the internet with other devices.
24.  Which setting shows connected networks?

Control Panel
Task Manager

Network & Internet

© 0w »

File Explorer

Ans: C. Network & Internet

Explanation: Connected networks are shown in Network settings.
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What happens when the internet is disconnected?

The computer stops working
Online services are unavailable
Files are deleted

Windows shuts down

Ans: B. Online services are unavailable

Explanation: Internet-dependent services will not work.

26.
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Which icon shows network status on the taskbar?

Battery icon
Speaker icon
Network icon

Clock

Ans: C. Network icon

Explanation: The network icon displays the internet connection status.

27.

© 0w »

User configuration in Windows is used to manage what?

Hardware devices
User accounts and personal settings
Booting process

Disk partitions

Ans: B. User accounts and personal settings

Explanation: User configuration controls accounts, permissions, and user
preferences.
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28.  Which user account has limited access in Windows?
A. Administrator
B. Guest
C. Power user
D. Root
Ans: B. Guest

Explanation: The guest account is meant for temporary use with limited
permissions.

29.
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Where can user accounts be managed in Windows?

Task Manager
Settings — Accounts
File Explorer

Control Panel only

Ans: B. Settings — Accounts

Explanation: User accounts are added, removed, and modified from Accounts
settings.

30.

© 0 w »

Which Windows feature is used to control children’s activity?

Firewall
Parental controls
Task Scheduler

Disk Management

Ans: B. Parental controls
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Explanation: Parental controls restrict usage and access for children.
31.  Which type of internet connection uses a cable?

Wi-Fi

Ethernet

Bluetooth

© 0w »

Hotspot

Ans: B. Ethernet

Explanation: Ethernet provides a wired internet connection.
32.  Which service automatically assigns IP addresses?

DNS
DHCP

Proxy

© 0 w »

Firewall

Ans: B. DHCP
Explanation: DHCP assigns IP addresses automatically.
33.  Which account type cannot install most software?

Administrator
Standard user

Root

© 0 w »

Super user

Ans: B. Standard user

Explanation: Standard users have limited permissions.
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34. Which network type is best for home use?
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Public network
Private network
Open network

Proxy network

Ans: B. Private network

Explanation: A private network allows device discovery at home.

35. Which icon shows available Wi-Fi networks?

© 0w »

Battery icon
Network icon
Volume icon

Update icon

Ans: B. Network icon

Explanation: The network icon displays available internet connections.

36.  Which shortcut opens Windows Settings directly?

A. Alt+F4

B. Windows + 1

C. Ctrl + Esc

D. Windows +D

Ans: B. Windows + |

Explanation: Windows + | opens the Settings app, where user accounts and internet
settings can be managed.
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37.  Which shortcut opens the Task Manager?

Ctrl + Shift + Esc
Windows + L

Alt + F4
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Windows + E

Ans: A. Ctrl + Shift + Esc

Explanation: Task Manager shows running apps and allows managing user sessions.
38.  Which shortcut opens the Network settings quickly?

Windows + A
Windows + | — Network & Internet

Ctrl+ N

© 0w »

Windows + R —» cmd

Ans: B. Windows + | — Network & Internet

Explanation: Windows + | opens Settings, from where network and internet options
are accessed.

39.  Which shortcut opens the Run dialog box?

Windows + R
Ctrl+ R
Alt+R

© 0 w »

Windows + E

Ans: A. Windows +R
Explanation: Run dialog allows direct access to user accounts and network

commands.
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40. Which shortcut shows the Windows Quick Access menu including Network
Connections?

Windows + X
Ctrl + X
Alt + X

© 0w »

Windows + E

Ans: A. Windows + X

Explanation: Opens the Quick Access menu to access Control Panel, Device Manager, and
Network Connections.

41.  Which shortcut opens the Control Panel to manage accounts?

Windows + R — type control
Ctrl+P

Windows + C

© 0w »

Windows + | — Control Panel

Ans: A. Windows + R — type control

Explanation: Run dialog can open the Control Panel for managing users and network
settings.
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42.
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Which shortcut allows switching between user accounts quickly?

Ctrl + Alt + Del — Switch user
Alt + Tab
Windows + L

Windows + Tab

Ans: A. Ctrl + Alt + Del — Switch user

Explanation: Ctrl + Alt + Del gives the option to lock, log out, or switch users.

43.

© 0w »

Shortcut to open Network Connections window

Windows + R — ncpa.cpl
Windows + N
Ctrl+N

Windows + | — Network

Ans: A. Windows + R — ncpa.cpl

Explanation: Shows all network adapters and connection properties.

44.

© 0w »

Shortcut to open Device Manager

Windows + X — Device Manager
Ctrl+D
Windows + R — devmgmt.msc

BothA&C

Ans: D. BothA & C

Explanation: Device Manager can be opened via the Quick Access menu or the Run

dialog.
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45.  Which Run command opens Network Connections?

A
B.
C
D

. ncpa.cpl

control userpasswords2

. inetcpl.cpl

compmgmt.msc

Ans: A. ncpa.cpl

Explanation: Shows all network adapters and their properties (Ethernet, Wi-Fi).

46.

A.
B.
C.
D.

Which Run command opens Device Manager?

devmgmt.msc
compmgmt.msc
inetcpl.cpl

msconfig

Ans: A. devmgmt.msc

Explanation: Device Manager shows all installed hardware and driver information.

47.

Which Run command opens Local Users and Groups management?

A. lusrmgr.msc

B.
C.
D.

control userpasswords2
inetcpl.cpl

services.msc

Ans: A. lusrmgr.msc

Explanation: Allows adding, deleting, or modifying local user accounts and groups.
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48.  Which Run command opens System Configuration (Boot options)?

A. msconfig
B. ncpa.cpl
C. inetcpl.cpl

D. compmgmt.msc
Ans: A. msconfig
Explanation: Used to configure startup programs, services, and boot options.
49.Which keyboard shortcut opens the Quick Access menu in Microsoft Windows?
A. Windows + X
B. Ctrl + X

C. Alt+X
D. Windows + E

Ans: A. Windows + X

Explanation: The Windows + X shortcut opens the Power User Menu (Quick Access
Menu) in Microsoft Windows such as Windows 10 and Windows 11.
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