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1.​Which tool is used to manage Windows system? 

A.​ Paint 

B.​ Task Manager 

C.​ Computer Management 

D.​ Notepad 

Ans: C. Computer Management 

Explanation: Computer Management allows you to manage disks, users, services, 

and events. 

2.​Which snap-in is used to manage local users and groups? 

A.​ Device Manager 
B.​ Local Users and Groups 
C.​ Task Scheduler 
D.​ Firewall 

Ans: B. Local Users and Groups 

Explanation: Local Users and Groups manages user accounts and groups on the 
computer. 

3.​Which tool shows system events and errors? 

A.​ Event Viewer 
B.​ Disk Management 
C.​ Registry Editor 
D.​ Task Manager 

Ans: A. Event Viewer 

Explanation: Event Viewer logs system, security, and application events. 
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4.​Which Windows tool manages disks and partitions? 

A.​ Disk Cleanup 
B.​ Disk Management 
C.​ Registry Editor 
D.​ Control Panel 

Ans: B. Disk Management 

Explanation: Disk Management creates, formats, and manages partitions. 

5.​What is a service in Windows? 

A.​ Software update 
B.​ Background program running automatically 
C.​ User file 
D.​ Browser plugin 

Ans: B. Background program running automatically 

Explanation: Services perform tasks without user intervention. 

6.​Which tool manages Windows services? 

A.​ Device Manager 
B.​ Services (services.msc) 
C.​ Control Panel 
D.​ Disk Management 

Ans: B. Services (services.msc) 

Explanation: The Services console allows starting, stopping, and configuring​
services. 
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7.​Which type of service starts automatically with Windows? 

A.​ Manual 
B.​ Disabled 
C.​ Automatic 
D.​ Guest 

Ans: C. Automatic 

Explanation: Automatic services start when Windows boots.  

8.​Which type of service needs a manual start? 

A.​ Automatic 
B.​ Manual 
C.​ Disabled 
D.​ System 

Ans: B. Manual 

Explanation: Manual services only start when needed. 

9.​What is the Registry in Windows? 

A.​ Program files folder 
B.​ Database of system and application settings 
C.​ Temporary folder 
D.​ User document folder 

Ans: B. Database of system and application settings 

Explanation: Registry stores settings for Windows and installed software. 
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10.​ Which tool is used to edit the Windows Registry? 

A.​ Group Policy Editor 
B.​ Registry Editor (regedit) 
C.​ Disk Management 
D.​ Task Manager 

Ans: B. Registry Editor (regedit) 

Explanation: Regedit allows users to view and modify the Registry. 

11.​ What is a value in Registry? 

A.​ File 
B.​ Setting inside a key 
C.​ Folder 
D.​ Program 

Ans: B. Setting inside a key 

Explanation: Values store data for a Registry key. 

12.​ Which Registry root stores system-wide settings? 

A.​ HKEY_CURRENT_USER 
B.​ HKEY_LOCAL_MACHINE 
C.​ HKEY_CLASSES_ROOT 
D.​ KEY_USERS 

Ans: B. HKEY_LOCAL_MACHINE 

Explanation: HKLM stores settings for all users and the system. 
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13.​ Which Registry root stores current user settings? 

A.​ HKEY_CLASSES_ROOT 
B.​ HKEY_CURRENT_USER 
C.​ HKEY_LOCAL_MACHINE 
D.​ HKEY_USERS 

Ans: B. HKEY_CURRENT_USER 

Explanation: HKCU stores the preferences of the logged-in user. 

14.​ What is Group Policy used for? 

A.​ Install software 
B.​ Manage user and computer settings 
C.​ Update Windows 
D.​ Format disk 

Ans: B. Manage user and computer settings 

Explanation: Group Policy enforces rules and settings on users and computers. 

15.​ Which tool opens Group Policy Editor? 

A.​ gpedit.msc 
B.​ regedit 
C.​ services.msc 
D.​ msconfig 

Ans: A. gpedit.msc 

Explanation: gpedit.msc opens the Group Policy Editor. 
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16.​ Group Policy can control which of the following? 

A.​ User logon 
B.​ Desktop appearance 
C.​ Software installation 
D.​ All of the above 

Ans: D. All of the above 

Explanation: Group Policy can manage logon, desktop, software, and more. 

17.​ Which setting is applied to all users in Group Policy? 

A.​ User Configuration 
B.​ Computer Configuration 
C.​ Local Users 
D.​ Registry Editor 

Ans: B. Computer Configuration 

Explanation: Computer Configuration applies policies to the computer, regardless of 
the user. 

18.​ Which setting is applied to individual users in Group Policy? 

A.​ User Configuration 
B.​ Computer Configuration 
C.​ Services 
D.​ Event Viewer 

Ans: A. User Configuration 

Explanation: User Configuration affects only the logged-in user's environment. 
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19.​ Which Windows command shows all running services? 

A.​ tasklist 
B.​ services.msc 
C.​ msconfig 
D.​ ipconfig 

Ans: B. services.msc 

Explanation: services.msc shows all services and their status. 

20.​ Which action disables a service permanently? 

A.​ Stop 
B.​ Start 
C.​ Disable 
D.​ Pause 

Ans: C. Disable 

Explanation: Disabled services cannot start automatically or manually. 

21.​ Which action temporarily stops a running service? 

A.​ Start 
B.​ Stop 
C.​ Disable 
D.​ Edit 

Ans: B. Stop 

Explanation: Stop temporarily halts the service until the next boot or start. 
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22.​ Which Registry type stores file associations? 

A.​ HKEY_LOCAL_MACHINE 
B.​ HKEY_CLASSES_ROOT 
C.​ HKEY_USERS 
D.​ HKEY_CURRENT_CONFIG 

Ans: B. HKEY_CLASSES_ROOT 

Explanation: HKCR stores information about file types and associations. 

23.​ Which Registry root stores hardware configuration? 

A.​ HKEY_CURRENT_CONFIG 
B.​ HKEY_LOCAL_MACHINE 
C.​ HKEY_USERS 
D.​ HKEY_CLASSES_ROOT 

Ans: A. HKEY_CURRENT_CONFIG 

Explanation: HKCC stores current hardware settings. 

24.​ Which Windows tool helps configure startup services? 

A.​ Disk Management 
B.​ msconfig 
C.​ Event Viewer 
D.​ Control Panel 

Ans: B. msconfig 

Explanation: msconfig allows enabling/disabling startup services and programs. 
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25.​ What is the default startup type of most essential services? 

A.​ Disabled 
B.​ Manual 
C.​ Automatic 
D.​ Guest 

Ans: C. Automatic 

Explanation: Essential services start automatically with Windows. 

26.​ Which Group Policy setting prevents users from accessing the Control Panel? 

A.​ User Configuration > Administrative Templates > Control Panel 
B.​ Computer Configuration > System 
C.​ Services 
D.​ Registry Editor 

Ans: A. User Configuration > Administrative Templates > Control Panel 

Explanation: This policy restricts Control Panel access. 

27.​ Which Registry key stores per-user network settings? 

A.​ HKEY_CURRENT_USER 
B.​ HKEY_LOCAL_MACHINE 
C.​ HKEY_USERS 
D.​ HKEY_CLASSES_ROOT 

Ans: A. HKEY_CURRENT_USER 

Explanation: Network settings for the logged-in user are stored here. 
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28.​ Which tool combines Device Manager, Disk Management, and Event Viewer ​

​   in one console? 

A.​ Task Manager 
B.​ Computer Management (compmgmt.msc) 
C.​ Services (services.msc) 
D.​ Registry Editor (regedit) 

Ans: B. Computer Management (compmgmt.msc) 

Explanation: It’s a central tool for managing system hardware, disks, and logs. 

29.​ Which Run command opens Registry Editor? 

A.​ regedit 
B.​ services.msc 
C.​ msconfig 
D.​ compmgmt.msc 

Ans: A. regedit 

Explanation: Registry Editor lets you view and modify system and user settings. 

30.​ Which Run command opens the Group Policy Editor? 

A.​ gpedit.msc 
B.​ regedit 
C.​ services.msc 
D.​ msconfig 

Ans: A. gpedit.msc 

Explanation: Allows configuration of user and computer policies. 
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31.​ Which service is an example of a background Windows service? 

A.​ Notepad 
B.​ Print Spooler 
C.​ File Explorer 
D.​ Paint 

Ans: B. Print Spooler 

Explanation: Runs in the background to manage printing tasks. 

32.​ What happens if a service is disabled? 

A.​ Runs normally 
B.​ Will not start until enabled 
C.​ Starts manually automatically 
D.​ Becomes a user account 

Ans: B. Will not start until enabled 

Explanation: Disabled services cannot run until manually changed. 

33.​ Which component of Group Policy affects all users on a computer? 

A.​ User Configuration 
B.​ Computer Configuration 
C.​ Local Security Policy 
D.​ Registry Key 

Ans: B. Computer Configuration 

Explanation: Settings apply to the whole computer, regardless of who logs in. 
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34.​ Which component of Group Policy affects only individual users? 

A.​ User Configuration 
B.​ Computer Configuration 
C.​ Services 
D.​ Registry 

Ans: A. User Configuration 

Explanation: Settings apply only to specific users. 

35.​ Which tool can be used to check hardware drivers? 

A.​ Device Manager (devmgmt.msc) 
B.​ Registry Editor 
C.​ Group Policy Editor 
D.​ Services 

Ans: A. Device Manager (devmgmt.msc) 

Explanation: Shows and manages all installed hardware devices and drivers. 

36.​ Which tool is used to create, delete, or format partitions? 

A.​ Disk Management 
B.​ Registry Editor 
C.​ Group Policy 
D.​ Services 

Ans: A. Disk Management 

Explanation: Found inside Computer Management to manage drives. 
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37.​ Which service manages updates in Windows? 

A.​ Windows Update 
B.​ DHCP Client 
C.​ Task Scheduler 
D.​ Device Manager 

Ans: A. Windows Update 

Explanation: Runs in the background to check and install updates. 

38.​ Which Registry key contains all user accounts on a computer? 

A.​ HKEY_USERS 
B.​ HKEY_LOCAL_MACHINE 
C.​ HKEY_CURRENT_USER 
D.​ HKEY_CLASSES_ROOT 

Ans: A. HKEY_USERS 

Explanation: Contains settings for all users on the system. 

39.​ Which command opens the Computer Management console from Run? 

A.​ compmgmt.msc 
B.​ services.msc 
C.​ msconfig 
D.​ regedit 

Ans: A. compmgmt.msc 

Explanation: Central console for managing disks, devices, and accounts. 
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40.​ Which tool allows enabling/disabling startup services? 

A.​ Services (services.msc) 
B.​ Registry Editor 
C.​ Group Policy Editor 
D.​ Device Manager 

Ans: A. Services (services.msc) 

Explanation: Startup type can be set to Automatic, Manual, or Disabled. 

41.​ Which service must run to print documents in Windows? 

A.​ Print Spooler 
B.​ DHCP Client 
C.​ Task Scheduler 
D.​ Windows Update 

Ans: A. Print Spooler 

Explanation: Manages print jobs in the background. 

42.​ Which tool is used to monitor system events and errors? 

A.​ Event Viewer (inside Computer Management) 
B.​ Services 
C.​ Group Policy Editor 
D.​ Registry Editor 

Ans: A. Event Viewer (inside Computer Management) 

Explanation: Displays logs of errors, warnings, and informational events. 
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